























That to secure these rights, governments are insti- 
tuted among men, deriving their just powers from 
the consent of the governed, that whenever any form 
of government becomes destructive of these ends, it 
is the right of the people to alter or to abolish it, 
and fo institute new government, laying its founda- 
tion on such principles and organizing its powers in 
such form, as to them shall seem most likely to ef- 
fect their safety and happiness. 

DECLARATION OF INDEPENDENCE, 1776 


In THE SECRETARY of August of 1945 it was my 
privilege to say to you: 

A national convention of NsaA will be held in 
1946—the time and place to be announced at an 
early date. To this convention each chapter will 
be privileged to send delegates empowered to elect 
national officers and to assist in shaping national 
policies. Thereafter, those who have led will follow 
and those who have followed will lead! 


the printed program of the National Conven- 
I said to you: 


This is your first National Convention. Do not 
expect too much. You have neither precedents nor 
traditions to guide you in its conduct. Neither did 
the first Continental Congress in 1774, the cradle 
from which grew our own gigantic and beloved 
America. Therefore, let us resolve that at this Con- 
vention shall be established a pattern for the build- 
ing of the bigger NSA so close to the hearts of all 
of us! 


So, with the pardonable pride of the prophet 
whose predictions become realities, I confirm to 
you the final ratification, on June 13, of the 
principles and the legislation for which your capa- 
ble delegates fought so valiantly at the Conven- 
tion. 


Let us star that date on our calendars. It is the 
INDEPENDENCE DAY of NSA. Let us, on each June 
13 of all the years to come, pay homage to the 
date with the reverence and the respect due a great 
milestone in the history of the secretarial profes- 
sion; and let us enshrine in our hearts those na- 
tional officers to whose vision and courage every 
loyal member of NsA shall always owe a debt of 
gratitude. 


For the details of what was accomplished on 
this date historic to NSA, you will find else- 
where in this issue a report from your National 
President, a certification by your Legal Counselor, 
and the new bylaws drafted by your Board of 
Directors. Read them carefully. Collectively they 
constitute your Magna Carta, your Bill of Rights, 
your guarantee that at last secretaries have an 
organization all their own! 


GEORGE R. TURNER 
Managing Director 
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NSA VACATION RESORTS 


At these renowned resorts attractive discounts of 10% 
to 25% have been arranged for all secretaries wearing 
the NSA emblem or presenting an NSA membership 
card. 
MARSHDALE LODGE 
Evergreen, Colorado 
VILLA D’ESTE HOTEL 
Miami, Florida 
TARRYALL RIVER RANCH 
Manitou Springs, Colorado 
MI CASA 
La Luz, New Mexico 
HOTEL PILGRIM 
Plymouth, Massachusetts 
NOISY WATER LODGE 
Ruidoso, New Mexico 
BELLA VISTA 
Bella Vista, Arkansas 
HOTEL DE LAS AMERICAS 
Acapulco, Mexico 
THE TOWN HOUSE 
Hot Springs, Arkansas 
LAZY RAY RANCH 
Jemez Springs, New Mexico 
THE TRADING POST 
Allenspark, Collorado 
CM QUARTER CIRCLE RANCH 
Kalispell, Montana 
THE LODGE 
Cloudcroft, New Mexico 
YARMOUTH TAVERN 
Yarmouthport, Massachusetts 
LOMA LINDA LODGE 
Warren, Arizona 
P B LAZY DUDE RANCH 
Beehive, Montana 
HOTEL VICTORIA 
Taxco, Mexico 
SAGAMORE LODGE 
Sagamore Beach, Massachusetts 
Here NSA members may meet other members from 
other cities. Here are vacations combining thrift and 
pleasure. Here work is forgotten for frivolity and fun! 
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IN THE SPOTLIGHT 


Gary, Indiana: for the Brides Issue of STEEL 
MEMOS, the best bulletin of the summer. 


Charleston, West Virginia: for having added 
$600 to its treasury by sponsoring an Antique 
Show, one of the exhibits at which was Hitler's 
tablecloth, valued at $50,000 and depicting events 
in the lives of Adolph Hitler and Eva Braun. 


New Orleans, Louisiana: for the delightful din- 
ner meeting at which Mr. Gung Hsing Wang, 
the Chinese counsul, talked on “China”. 


Butte, Montana: for the first issue of the cop- 
PER DIGGER, which gives promise of developing in- 
to a very clever bulletin. 


Orlando, Florida: for the interesting dinner 
meeting at which the guest speaker, Miss Mar- 
garet Piper, reviewed “Trip to India’ by Santha 
Rau. 


Charlotte, North Carolina: for the excellent out- 
line of Parliamentary Procedure, published in its 
bulletin, THE NUTSHELL. 


North Platte, Nebraska: for the instructive din- 
ner meeting at which Mrs. Ralph McPherson, of 
the School of Commerce, talked on “Atomic 


Words”. 


Chicago, Illinois: for the delightful Mother's 
Day luncheon, at which the guest speaker was 
Mrs. Myrtle Reading Fivek, who gave a book 
review of ‘Suds in Your Eye’”’. 


Manhattan, Kansas: for the interesting dinner 
meeting at which Mr. C. C. Kilker, manager of 
the Chamber of Commerce, talked on “What a 
Boss Expects of His Secretary”. 


Port Arthur, Texas: for having raised funds 
totaling $3,002.28, at a cost of only $157.10, in 
the recent Cancer Drive. 


Kansas City, Missouri: for Westport Chapter’s 
gay Boss Night Dinner, at which the clever cari- 
catures of a cartoonist and the baffling tricks of 
a magician rollicked the bosses and their secre- 
taries. 


Columbus, Ohio: for a very attractive first is- 
sue of SECRETARY'S SHORTS, one of the best new 
bulletins of the summer. 


Toledo, Ohio: for the instructive dinner meet- 
ing at which Colonel Wilfred Hibbert, the guest 
speaker, discussed life and conditions in China and 


India. 


Boise, Idaho: for the clever cover on IDAHO'S 
TATER, its bulletin, truly a tribute to the art of 
mimeography. 


St. Paul, Minnesota: for the entertaining din- 
ner meeting at which Mrs. Amelia Wharry Leu- 
thold, travel counselor, discussed ““Trips and 
Travels”. 


Kansas City, Missouri: for Heart of America 
Chapter’s first issue of THE HEART BEAT, a clever 
bulletin destined to become one of the best. 


Salt Lake City, Utah: for the delightful dinner 
meeting at which ‘‘My Picture Book of Songs’ 
was reviewed by Myriel Ashton, it's composer; 
by Erla Young, it’s illustrator; and by Alene Dal- 
ton, it’s verse writer. 


San Antonio, Texas: for it's impressive first an- 
niversary dinner in the beautiful Tapestry Room 
of the Hotel St. Anthony. 


Bloomington, Illinois: for the instructive dinner 
meeting at which the Rev. John Logan, guest 
speaker, talked on “Scotland”. 


Cheyenne, Wyoming: for the delightful enter- 
tainment of visiting members of its neighboring 
chapter of Greeley, Colorado. 


Evansville, Indiana: for the interesting dinner 
meeting at which Mr. Geraldo Danneman, ex- 
change student from Brazil, spoke on ‘‘Brazil, Its 
Social Conditions and Historical Background”. 

San Francisco, California: for the first edition 
of its bulletin, THE CABLE CAR, the cover design 
of which catches the spirit of ‘the city loved 
round the world”. 

Lawrence, Kansas: for its clever bulletin, KAw 
KRIES, the humor department of which is a gem. 


(Continued on Page 4) 
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St. Louis, Missouri: for the impressive book re- 
view at which members from the chapters in East 
St. Louis and Alton were guests, and at which 
Mrs. Frances Fivecoate reviewed “The Tur- 
quoise’’ by Anya Seton. 


Frankfort, Kentucky: for the unique type with 
which it prints its bulletin, THE KENTUCKY COLO- 
NEL, the prettiest bulletin of the summer. 


Decatur, Illinois: for the instructive dinner 
meeting at which Mrs. Norma Magnussen, the 
guest speaker, discussed “Speech, Voice, and 
Poise”. 

San Bernardino, California: for the instructive 
dinner meeting at which Mr. J. W. McDaniel, 
director of personnel at San Bernardino Junior 
College, discussed “Education of Veterans”. 


(Continued trom Page 3) 


Greeley, Colorado: for the beautiful float which 
it entered in the Spud Rodeo Parade on Indepen- 
dence Day. 


Nashville, Tennessee: for the impressive Fash- 
ion Show, at which members of the chapter model- 
ed the newest designs for milady’s wardrobe. 


Shawnee, Oklahoma: for the first issue of THE 
TOM-TOM, one of the most interesting of the new 
bulletins. 


Sioux City, lowa: for the instructive dinner 
meeting at which representatives of the North- 
western Bell Telephone Company showed two 
movies, ‘“Telephone Hour” and ‘“Telephone Court- 
esy’, in addition to giving to each member a 
voice recording on the Mirrophone. 





WE WELCOME 


Evanston. Illinois—Installed May 28 by registrar - Jean 
Ward. Officers: Emma Lou Christensen, president; Viola 
D. Fuger, vice-president; Mary Jones, corresponding secre- 
tary; Mary Koller, recording secretary; Minnie S. Green, 
treasurer. 


Saginaw, Michigan—Installed June 14 by registrars Bern- 
adine Ahrens and Barbara Giboney. Officers: Lessie N. 
Mould, president; Leah R. O'Hara, vice-president; Almeda 
Murray, corresponding secretary; Alma Z. Lee, recording 
secretary; Carlene Sears, treasurer. 


Alexandria, Louisiana—Installed May 24 by registrar 
Lelia Martinez. Officers: Kathleen Barnes, president; Opal 
D. Sutton, vice-president; Marguerite Reeves, correspond- 
ing secretary; Doris Cutter, recording secretary; Cassie 
Beaubouef, treasurer. 


Paducah, Kentucky—Installed June 11 by registrar Jean 
Scholz. Officers; Susan Jett, president; Florence Gibbs El- 
son, vice-president; Katherine S. Skinner, corresponding 
secretary; Kathryn H. Hendren, recording secretary; Mrs. 
Grover Nave, treasurer. 


Lansing, Michigan—Installed May 3 by registrars Pauline 
Berry, Marguerite Henderson, and Barbara Giboney. Of- 
ficers: Lillian Fielder, president; Dorothy Bentley, vice- 
president; Jane Graham, corresponding secretary; Reva Hy- 
der, recording secretary; Kay Kellerman, treasurer. 


Cleveland, Ohio—Installed June 20 by registrer Hazel 
Campbell. Officers: Ann Tobin, president; Elizabeth M. 
Welty, vice-president; Lois S. Goodrich, corresponding 
secretary; Gertrude H. Keefe, recording secretary; Lucille 
Richmond, treasurer. 


Oak Park, Illinois—Installed May 6 by registrar Jean 
Ward. Officers: Hermina Wulf, president; Josephine 
Fischer, vice-president; Lee Carpenter, corresponding secre- 
tary; Helen J. Capps, recording secretary; Rosene Bloeser, 
treasurer. 


Battle Creek, Michigan—Installed June 13 by registrars 
Nellie Voelker and Florence Graddy. Officers: Vivian 
Cline, president; Janette R. Andress ,vice-president; Neva 
Kristoff, corresponding secretary; Mary Hunsinger, record- 
ing secretary; Mildred Bray, treasurer. 


Mason City, lowa—lInstalled June 7 by registrar Jacquie 
Bennett. Officers: Delpha J. Klein, president; Alys V. 
Kusnierek, vice-president; Betty E. Pedelty, corresponding 
secretary; Lois C. Trettin, recording secretary; Maude J. 
Cunningham, treasurer. 


Fargo, North Dakota—Installed May 22 by registrar 
Jacquie Bennett. Officers: Florence Williams, president; 


Lucille L. Kvam, vice-president; Joan W. Auwarter, cor- 
responding secretary; Eileen Younggren, recording secre- 
tary; Emma Kosta, treasurer. 


Kankakee, Illinois—Installed May 3 by registrar Berna- 
dine Ahrens. Officers: Georgianna Downs, _ president; 
Florence Taylor, vice-president; Dorothy A. Thompson, 
corresponding secretary; Georgia Obrecht, recording secre- 
tary; Sylvia MacQueen, treasurer. 


Flint, Michigan—Installed May 20 by registrars Pauline 
Berry and Nellie Voelker. Officers: Jane Sweer, president; 
Verna Sayles, vice-president; Audriene Route, correspond- 
ing secretary; Agnes Parker, recording secretary; Jeanne 
Ives, treasurer. 


Jackson, Michigan—Installed May 24 by registrars Bern- 
adine Ahrens and Barbara Giboney. Officers: DeLoris L. 
Behl, president; Betty Bishop, vice-president; Alice Mul- 
vaney, corresponding secretary; Janet M. Waldron, record- 
ing secretary; Avis M. LaCoe, treasurer. 


Kansas City, Missouri—Installed June 20 by registrar 
Mildred Mitchell. Officers: Irma Louise Rutter, president; 
Ailene Miller, vice-president; Margaret Davis, correspond- 
ing secretary; Meredith Thomas, recording secretary; Lon 
Eva Hull, treasurer. 


Bay City, Michigan—Installed June 11 by registrars Barb- 
ara Giboney and Bernadine Ahrens. Officers: Rita Mary 
Everson, president; Bernadine M. Zonarek, vice-president; 
Marie Pietryga, corresponding secretary; Ruth M. Meyer, 
recording secretary; Shirley Hale, treasurer. 


Grand Rapids, Michigan—lInstalled July 1 by registrars 
Nellie Voelker and Florence Graddy. Officers: Helen L 
Diefenbaker, president; Sophia Rich, vice-president; June 
F. Walker, corresponding secretary; Carolyn Buist, record- 
ing secretary; Clara R. Sruba, treasurer. 


Aurora, Illinois—Installed June 26 by registrar Jacquie 
Bennett. Officers: Gladys Olson, president; Eda Martin, 
vice-president; Darlene M. Lund, corresponding secretary; 
Elvera Schwortz, recording secretary; Catherine L. Cros- 
man, treasurer. 


Albuquerque, New Mexico—Installed June 23 by registrar 
Jean Ward. Officers: Diana Yvonne Given, president; 
Nina B. Trevvett, vice-president; Artha S. Camp, corres- 
ponding secretary; Ursula Rhee, recording secretary; Lovett 
Hanson, treasurer. 


Oakland, California—Installed July 11 by registrars Edith 
Martin and Irene Bartholomew. Officers: Aileen MacDon- 
ald, president; Marie Schwab, vice-president; Miriam Fack- 
rell, recording secretary; Barbara Cachran, corresponding 
secretary; Elaine White, treasurer. 
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They had lived together so long that they spoke 
shorthand. 

—STEEL MEMOS (Gary, Indiana) 

That tinkling, itching sensation which some 
persons mistake for ambition is merely inflamma- 
tion of the wishbone. 

—THE LASSO (Tulsa, Oklahoma) 

Most women would be more spic if they had 
less span. 

—THE Pow-wow ( Wichita, Kansas) 

Why shouldn't we have free speech? 
little of it is worth anything. 
—COPPER DIGGER (Butte, Montana) 

The upper crust: a lot of crumbs held together 
by their own dough. 

—LAKE SHORE BREEZES (Chicago, Illinois) 

There is just as much horse sense in the world 
as there ever was, but sometimes it seems that 
the horses have it all. 

—IVANHOE SPLASHER (Orlando, Florida) 

There is no sense in waiting for your ship to 
come in, unless you have sent one out. 
—TAKE A LETTER (Richmond, Indiana) 

This year's bathing suits are barely large 
enough to keep a girl from being tanned where 
she ought to be. 

—CREEK scouT (Okmulgee, Oklahoma) 

To build the new world, we need fewer archi- 

tects and more bricklayers. 
—HUNT AND PECK (Kansas City, Kansas) 
The most enjoyable things in life are either 


wicked or indigestible. 
—VICTORY CHATTER (Waterloo, lowa) 


A sensible girl is not as sensible as she looks, 
because a sensible girl has more sense than to look 


sensible. 
—THE KAW-LER (Topeka, Kansas) 


If you don’t get everything you want, think of 


the things you don't get that you don’t want. 
—THE LIMELIGHT (Birmingham, Alabama) 


Service is the rent we pay for the space we 
occupy in life. 
—LA CAMPANILLA (Riverside, California) 

A woman's promise to be on time carries a lot 
of wait. 
—THE HEART BEAT (Kansas City, Missouri) 

The only sure way to double your money is 
to fold it and put it in your pocket. 
—MIDLAND TRAIL (Charleston, West Virginia) 

A hick town is a town in which there is no 
place to go that you ought not to go. 
-—THE BULLETIN (Sf. Paul, Minnesota) 

Man blames Fate for other accidents, but feels 
personally responsible when he makes a hole in 


one. 
—-THE BELLE RINGER (Port Arthur, Texas) 


Very 


Best from the Bulletins 


There are two kinds of women—those who can 
get any man they like, and those who like any 
man they can get. 

—MIDLAND TRAIL (Charleston, West Virginia) 

The test of good manners is being able to 
put up pleasantly with bad ones. 
—THE TOMAHAWK (Anderson, Indiana) 

Running after women never hurt anybody— it’s 
the catching them that does the damage. 
—TEEPEE TALKS (Rockford, Illinois) 

The easiest way to get to the top is to go to the 


bottom of things. 
—THE CABLE CAR (San Francisco, California) 


Don't take life too seriously. You will never 
get out of it alive anyway. 
—GENERAL NEWS (Little Rock, Arkansas) 

An adult is a person who has stopped growing, 
except in the middle. 

—VICTORY CHATTER (Waterloo, lowa) 

When you get to Heaven you will find many 
persons whom you did not expect to see there. 
Many will be surprised to see you there, too. 
—UPTOWN LOWDOWN (Evansville, Indiana) 

The powder which goes off with a bang is not 
as dangerous as the powder which goes on with 


a puff. 
—THE SALUTE (Salt Lake City, Utah) 





e TORLY 


“Gee, Paul, I wonder who Mr. Granfield is 
dictating to now?” 


Reprinted by special permission 
of THE SATURDAY EVENING POST. 
Copyright, 1946, Curtis Publishing Company 
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A Message From Your President 


With the approval of our new Articles of Incorporation, the 
National Secretaries Association becomes a democratic organiza- 
tion hereafter to be controlled completely by its own members. 
These new Articles provide for the national offices decided upon 
at the National Convention held in Kansas City in February of 
1946: a president, four vice-presidents, a secretary, and a treas- 
urer. Collectively these national officers constitute the Board of 
Directors. 


The bylaws adopted by this Board of Directors will be our 
governing law, subject to amendment or repeal by the member- 
ship in annual convention assembled. Great care has been exer- 
cised in drafting these bylaws so as to give to chapters the ut- 
most autonomy while uniting them in a national association. 


The days of indecision and doubt are past, and we can now 
plan for our future, secure in the knowledge that we are build- 
ing a structure upon a firm foundation. 


Our plan of action should be to choose the kind of organiza- 
tion we wish to have and then begin building it. United, we 
shall be a mighty tower of invincible strength which will enable 
us to accomplish anything and everything we desire. We have 
the power of choice and, assuredly, we will choose to set for 
ourselves, our chapters, and our association, high standards of 
service, integrity, and loyalty. Ever mindful of these principles, 
we cannot fail to build an association which will rightfully as- 
sume a place of honor and respect among business women’s 
organizations throughout the nation. 


Let us resolve to lay aside any sense of present limitations, 
the ghosts of old doubts and fears, and face the future with 
confidence. Together we will build not only a strong associa- 
tion, but we will also build a lasting monument to our own faith 
and courage. 


IRENE NELSEN 
National President 
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BETTER SPEECH 


by GrorceE R. TuRNER 


ENUNCIATION 


“How wonderful is the human voice,”’ exclaimed 


Longfellow, ‘‘it is indeed the organ of the soul”! 


Each of us has the opportunity to develop this 
God-given instrument, thereby adding color and 
conviction to our conversation. Why be a spar- 


row when you can be a mockingbird? 


If you have a tendency to drop the g in words 
ending in ing—as do so many when they say 
goin’, comin’, rushin’, and dozens of similar words 
—you can correct this lazy habit by reciting in 
front of your mirror this classic selection from the 


pen of Robert Southey: 


And gleaming and steaming and steaming 
and beaming, 

And rushing and flushing and brushing and 
gushing, 

And flapping and rapping and clapping and 
slapping, 

And curling and whirling and twirling, 

And curling and whirling and purling and 


twirling, 

Retreating and meeting and beating and 
sheeting, 

Delaying and straying and playing and 
spraying... 


Another troublemaker is the controversial r. 
Neither the Northerner who rolls it, nor the South- 
erner who drops it, can be considered an authority. 
The question is not whether or not to sound the r; 
instead, it is what kind of r ought one to make. 
When it precedes a vowel, it is best to sound the 
r prominently; but when a voiceless consonant 


(such as ch, f, h, p, s, sh, t, th, and wh) precedes 
it, it is better that the r be partially voiceless. 


Here is a good exercise, in the form of a stanza 


by Robert Browning: 


And out of the houses the rats came tumbling 
Great rats, small rats, lean rats, brawny rats, 
Brown rats, black rats, gray rats, tawn rats, 
Grave old plodders, gay young friskers. 





Still another identification of the careless speak- 
er is the tendency to confuse w with wh sounds. 
Too many persons soften too much the A in wh, 
with the consequence that instead of saying why 
they are saying wy. You can avoid such slop- 
piness if you will practice the following drill: 


Can you whittle a whistle out of wood? 

I wish you could 

I wish you could 

For a whistle whittled out of wood 

Will do you worlds and worlds of good 

If you blow with a will on your sunny way 

Through the glow of dawn and the glare of 
day. 

Equally shoddy and indistinct is the speech of 
the person who pays little attention to double 
sibilants. Theirs is a tendency to drop s from the 
plurals of words like mists, tourists, journalists, 
pessimists, socialists, and countless other words 
ending in ist. The final s ought to be sounded 
sharply and crisply. You can do much to im- 
prove your pronunciation of such words by read- 
ing aloud repeatedly these lines of verse: 

Amidst the mists and coldest forests, 
With stoutest wrists and loudest boasts, 
He thrusts his fists against the posts, 
And still insists he sees the ghosts. 

Remember, too, that there are two th sounds. 
There is the voiced th, and there is the breathed 
th. We find the former in words such as bathe, 
clothe, these, neither, those, and with. The latter 
(sometimes called the voiceless th) is found in 
such words as path, bath, breath, and think. Both 
are uttered in the same manner, except that the 
voiced th is made by the vibration resulting from 
permitting the air to flow through the narrow 
space between the teeth and the tongue. If you 
want to achieve these two fine distinctions of 
enunciation, practice this: 

Thirty thousand thoughtless boys 
Thought that they'd make a thundering 
noise; 


So with thirty thousand thumbs, 
They thumped on thirty thousand drums. 
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THE LETTER CLINIC 


by Aine E. Hower 


COURTESY PLUS COURAGE 


The brilliant credit executive grinned as he 
asked me to go over several of his letters. 


“Ice water is supposed to run in our veins, you 
know, and we are supposed to have a stone in 
place of a heart,” he explained. 


His letters were some of the most human doc- 
uments I have ever seen! Each one had a friendly 
handclasp, keen-minded analysis of the reader's 
situation, and a helpful recommendation to enable 
him to pay his bills more promptly. 


So it is with a growing number of credit man- 
agers everywhere. Courtesy and courage go hand 
in hand in collection work. Seeking the good 
points of the reader, acknowledging them, and ap- 
proaching him on this basis rather than with a 
condemning or criticizing attitude has pulled re- 
turns when an actual threat to sue had failed. 


Here is an interesting case in point. 


Several years ago a doctor bought $27.50 worth 
of a Kentucky firm's commodity. It was consumed 
at once. Eventually, through the firm's collection 
letters and those of a collection agency, the doctor 
paid $15. Two and a half years later, the remain- 
ing $12.50 was charged off as uncollectible. 


THE LETTER THAT DID IT 


About a year and a half after that, interested 
in trying out the best modern methods of col- 
lection letter writting, the credit manager resur- 
rected the account and sent the following letter: 


When we ship merchandise to a person of your 
caliber, we either receive payment or the goods are 
returned; and while much correspondence has been 
sent you concerning this charge, in spite of the lack 
of response, we still can't bring ourselves to believe 
that it is your policy to accept goods and then ignore 
the charge. 


Had this merchandise been furniture, electrical 
equipment, or perhaps your surgical instruments, it 
would have been returned to our warehouse long ago, 
and we could have realized something on the sale. 


It is not our desire to cause you any embarrassment 
through the further collection of this account, and 
if you will send us $7 by January 7, we will mark 
the account paid in full. We believe this is a very 
fair solution of an honest debt, and we do not want 
to proceed with other action without giving you this 
opportunity to settle, for we believed in your honesty 
when the merchandise was sent you. 


Here’s an envelope which requires no postage for 
vour reply and remittance. 
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The doctor answered at once, “Your letter is 
worth the $12.50 and thanks for your leniency.” 
He enclosed his check for that amount. In the 
time it takes such things to happen, back came 
the check marked “insufficient funds”! 


Determined to try an approval approach thor- 
oughly, the credit manager sent a second letter: 


Was my face red when your check came back this 
morning marked “‘insufficient funds’? It was a real 
disappointment, too, after your sporting notation on 
the bottom of my letter. 

We still think we are right about you, and that 
something very unusual happened—perhaps too much 
Christmas or New Year's, and we are going to ex- 
pect a money order or certified check by January 25. 
A certified check for the full amount came in 


promptly! 


NOTE COMBINATION 


Notice the interesting combination of courage 
in the form of a threat plus courtesy in the form 
of mentioning the good points about the doctor. 


Form letters play quite a part in collection pro- ° 
cedure. Here is a typical series. 
(1) “We all slip up occasionally and let an in- 


voice become past due. May we please have your 
check for $25.50 for your June account?” 


(2) “Could you please send us your check now for 
$25.50 to clear your June account? Our terms are 
30 days net, and you are usually so prompt that we 
know you want to comply.” 


(3) “Every day we have been expecting your 
check for $25.50 for your June account. Your reputa- 
tion for sound credit dealings is excellent, and we 
know you want to keep it so. Will you send us the 
amount past due within the next few days?” 


TEN POINTS 


Here are 10 points for writing collection letters, 
which have been found very helpful in actual 
work: 


. Be cheerful. 
Be natural. 
. Be friendly. 
Use approval, not blame. 
Be resourceful. 
. Stress the advantage to your customer. 
Appeal to the reader's sense of fairness. 
. Be patient. 
. Be persistent. 
10. Put the burden of responsibility on the 
reader. 
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PERSONALITY DEVELOPMENT 


by H. Rosinson SHIPHERD, Pu.D.,Lirr.D. 


SELF-CONTROL 


Do you hold yourself in when you want to let 
yourself go—all-out, “‘spilling’’ everything that’s 
“on your chest’? What a favorite indoor—and 
outdoor—sport that is for most Americans! We 
get to feeling that self-restraint is almost ‘‘sissy’’, 
—not quite strong and virile and ruggedly indi- 
vidualistic. Surely such complete self-expression 
must be one of our God-given, democratic, in- 
alienable rights under the Constitution and the 
Magna Carta and the Rights of Man! 

Well, here’s no occasion for heroics. Those 
great milestone documents have nothing what- 
ever to do with our everyday need of keeping our 
childish tempers under control. The English 
barons getting King John on the dotted line hasn't 
the slightest connection with your need of con- 
tinuing to be a lady when you discover you've 
made a foolish error in an important letter, our 
great Constitution nowhere justifies your acting 
like a slum-child when you drop precious papers 
in the mud. 

No; the question is simply whether you are run 
by your feelings or your mind. A vigorous, full- 
blooded person usually finds that conflict sharpest 
right here, in this problem of self-control. It really 
means ‘‘feeling-control”, emotional management. 
When control finally goes, the result is hysteria, 
and the destination is the asylum—others have 
to take control. It's not mind that has to be con- 
trolled, but emotion. 

You find this conflict elsewhere, to be sure, 
between these curiously antagonistic arch enemies. 
In Adaptability you have to fight to keep your 
mind in control; in Industry you have to spur 
your lazy impulse to procrastinate; in Broad- 
mindedness you have to work to keep your feel- 
ings under your feet. So you do in Cheerfulness, 
and in Courage, and Graciousness, and Sports- 
manship; and tremendously so in Judgment, where 
all emotion and prejudice are utterly and always 
thrown out of court. In a word, the success and 
power and value of your personality depends as 
much on your complete, unremitting control of 
yourself,—of your emotions, by your mind,—as 
the usefulness of a car or a plane or a battleship 
depends on its constant and complete control by 
a master mind. The analogies are true: for one 
human being out of control can be devastating; 
under control, powerfully beneficent. All history 
is the story of this conflict between the two kinds. 

Your own daily, hourly conflict, then, is the 
same kind, though fortunately on a far smaller 
scale. You may let yourself go over small things, 
yet hold yourself steady as a rock when big things 
happen. But big fires always start small—the 
Chicago fire started from a lantern wick. Ex- 
plosions just aren't safe anywhere,—even private 
ones. They form a habit, encourage a tendency; 
and some nice morning | have disgraced myself, 
and put a blot on my reputation which I shall 
never be able to clean wholly white again. 


You, thank heaven, are not that way: once a 
lady, truly a lady, you are always a lady. If you 
have a real occasion to speak or act strongly, 
you can do it with a smile—to show that you are 
in sure, smooth self-control. Your temper is so 
little good to anyone else, but so valuable to you, 
that you keep it at all costs. Remember a person 
of culture never allows anyone to see that she has 
lost her temper. 

“When I have lost my temper, I've lost my reason 

too. 

I'm never proud of anything which angrily I do. 

When I have talked in anger and my cheeks are 

flaming red, 

I've —_ uttered something which I wish I hadn't 

Said. 

In anger I have never done a kindly deed or wise, 

But many things for which I felt I should apologize. 

In looking back across my life and all I’ve lost or 

made, 

I can’t recall a single time when fury ever paid. 

So I struggle to be patient, for I've reached a wiser 

age. 

I do po want to do a thing or speak a word in rage; 

For I've learned from sad experience that when my 

temper flies 

I never do a worthy thing, a decent deed or wise.” 

1. Start Hunting Word-Treasure——Add con- 
stantly to this little starting-list of words that sug- 
gest the vital personality trait of self-control: 


poise, poised balance, balanced 


equlibrium equanimity 
calm, calmly controlled 
management self-denial 
serene, serenity clear-headed 
steady, steadiness unexcited 


subdued restrained 

2. Write about Self-Control—Put on paper, 
every day, a few sentences of your own about 
self-controlled people and their accomplishments: 

“It's evidently still true that ‘he that ruleth his own 

spirit is greater than he that taketh a city’—and 
he is rarer, too.” 

“Hitler, the Great Rug-chewer, couldn't either keep 

his temper or take Stalingrad.” 

“Not even the most villainous typewriter ribbon could 

get her goat.” 

3. Read Tennyson’s “Enoch Arden”.—Here is 
a famous example of a man who felt strongly, 
yet through many years of frustration and bitter 
sorrow held himself steady, never losing control 
of himself. 

4. Your Other Reading.—Notice, in your read- 
ing of news about people in action, the extraordi- 
nary results they can accomplish, even under ter- 
rific emotional tension, when they keep their minds 
in unrelenting control. Keep a little scrapbook 
record of these instances. 

5. Your Letters—Nothing can be more fatal 
than to lose your temper in a letter.—unless you 
are also sensible enough not to mail the letter. 
Mark Twain used often to write these ‘‘unmail- 
able’’ letters. The best collection letters,—which 
could be ill-tempered,—are notably sweet-tem- 
pered: since credit departments long ago became 
convinced that honey is infinitely stickier than 
lemon juice. 
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CERTIFICATE 


The undersigned, Daniel $. Millman, Legal Counselor for the 
Natonal Secretaries Association, hereby certifies to its members 
that the following legal steps have resulted in the legal investiture of 
the Association in its own membership: 


1. The contract providing the fundamental basis for these 
legal steps was executed on June 13, 1946. 


2. Pursuant to that contract, the former officers and Board of 
Governors of the Association, on June 19, 1946, petitioned the 
Circuit Court of Jackson County, Missouri, at Independence, in Cause 
No. 98054, to amend its original decree incorporating the Association 
as a pro forma corporation to conform to the First Amended Articles 
of Incorporation, prepared by your Legal Counselor, which included 
resignations from office by said former Officers and Board of Gov- 
ernors. This petition was held in abeyance the required statutory 
period of time by the Court. 


3. On June 24, 1946, the Court concluded that the petition 
should be granted and rendered a decree giving full force and effect 
to the First Amended Articles of Incorporation as the fundamental 
governing law of the Association, transferring the control thereof 
from the former Officers and Board of Governors to the member- 
ship of the Association through its own Officers and Board of Di- 
rectors. 


4. On the same date, June 24, 1946, a certified copy of that 
decree, the petition, and First Amended Articles of Incorporation, 
were filed, as required by law, in the office of the Recorder of Deeds 
of Jackson County, Missouri, at Kansas City, in Book B-4009 at page 
432. 


5. On June 26, 1946, that recorded certified copy was filed, as 
required by law, in the office of the Secretary of State of Missouri, 
at Jefferson City, Missouri, and an official certificate to that effect 
was issued by that office and is now on file in the National Head- 
quarters of the Association. 


6. The foregoing steps constitute all that is required by the law 
of the State of Missouri to accomplish the purpose. 


Dated at Kansas City, Missouri, July 3, 1946. 


(Signed) DANIEL S$. MILLMAN 
Legal Counselor 






































Article 1— NAME 
The name of this organization shall be the 
NATIONAL SECRETARIES ASSOCIATION. 
Article II - LOCATION 

The national headquarters of the Association 

shall be in Kansas City, Missouri. 
Article III — DURATION 

The duration of the Association shall be per- 
petual. 

Article 1V — OBJECTIVE 

The purpose of the Association shall be to ele- 
vate the standards of the secretarial profession by 
uniting for their mutual benefit women who are 
or have been engaged in secretarial work. 

Article V — STRUCTURE 

The Association shall be a non-profit, non- 
union, non-partisan, non-sectarian organization 
whose members shall have the sole right to govern 
and control all its activities through their own 
national officers elected at official annual con- 
ventions. 

Article VI — MEMBERSHIP 

1. The Association shall be composed of quali- 
fied members who have paid the required initia- 
tion fee and annual national dues and who are 
affiliated with an officially recognized chapter. 

2. Membership in the Association shall be of 
two classifications: regular and honorary. A reg- 
ular member shall be a secretary who is of good 
moral character and who has complied with all 
requirements for membership; an honorary mem- 
ber shall be a person who has rendered some 
special service to the secretarial profession and 
who has been approved by the board of directors. 

Article VII— DUES AND FEES 

1. Annual dues for membership in the As- 
sociation shall be $3.65, payable in advance for 
every year of membership. The first annual dues 
are included in the original membership fee of 
$29.65, the remaining $26 of which is the initia- 
tion fee. 

2. Any member who shall not pay annual dues 
within 60 days after such are due shall be sub- 
ject to suspension, and thereafter shall not have 
the right to carry any identification of member- 
ship, nor shall she be privileged to participate in 
any activities of the Association or any of its 
chapters. 

3. Any member who shall have been sus- 
pended from membership in the Association shall 
be eligible for reinstatement only by submitting 
to national headquarters a reinstatement applica- 
tion accompanied by payment of one year’s na- 
tional dues from the date of such application and 
a reinstatement charge of $2. 

Article VIII — CHAPTERS 

1. Chapters of the Association shall be of two 
classes: local chapters and the chapter-at-large. 

2. A local chapter shall be a group of not less 
than ten members who have been chartered by the 
Association for activity in a specified community. 
A local chapter shall be privileged to adopt its 





BY LAWS of THE NATIONAL SECRETARIES ASSOCIATION 


own constitution and by laws, provided that there 
is no provision therein which conflicts with any 
of the provisions of the national constitution and 
bylaws. A local chapter shall be authorized to 
assess local annual dues against its members, but 
it shall assess no chapter initiation fee. 

3. The chapter-at-large shall be composed of 
all members not affiliated with any local chapter. 
There shall be no chapter dues required for mem- 
bership in the chapter-at-large. The officers of 
the chapter-at-large shall be the national officers 
of the Association. 

Article IX — TRANSFERS 

1. Any member may be transferred from any 
local chapter to any other local chapter by re- 
questing a transfer card from the national head- 
quarters of the Association, with the understand- 
ing that she must abide by the constitution and 
bylaws of the local chapter to which she transfers. 

2. Any member living in a community where 
there is no local chapter may continue membership 
in the Association by transferring either to the 
nearest local chapter of her choice or to the 
chapter-at-large. 

3. No member of the Association shall be com- 
pelled to pay a transfer fee in transferring from 
one chapter to another chapter. 


Article X — ANNUAL CONVENTION 

1. The Association shall hold an annual con- 
vention at a time and place fixed by a majority 
vote of delegates at the previous annual con- 
vention. If any convention cannot be held at the 
time and place chosen, the board of directors 
shall designate the time and place it shall be held. 

2. The- national officers of the Association 
shall notify all members concerning the time and 
place of each annual convention at least three cal- 
endar months prior to the scheduled date. 

3. Each annual convention of the Association 
shall be in. charge of the national officers who are 
in office at the time. 

4. The voting power of the members of the 
Association shall be exercised through properly 
elected delegates to the annual convention. Each 
local chapter and the chapter-at-large shall have 
the right to elect one delegate. The delegates of 
the local chapters shall be elected at a time suf- 
ficiently early to enable each candidate to attend 
the annual convention. The delegate of the chap- 
ter-at-large shall be elected at a meeting of its 
attending members on the first day of the annual 
convention. Each delegate shall be deemed fully 
authorized to cast the ballot of her chapter on all 
matters voted at the annual convention and to 
bind her chapter by her vote. 

Article XI — NATIONAL OFFICERS 

1. The national officers of the Association 
shall be a president, a vice-president in charge of 
the Northeastern District, a vice-president in 
charge in charge of the Southeastern District, a 
vice-president in charge of the Southwestern Dis- 
trict, a vice-president in charge of the North- 
western District, a secretary, and a treasurer, who 
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together ex-officio shall constitute the board of 
directors. 

2. No national officer of the Association shall 
hold more than two national offices simultaneous- 
ly, nor shall more than one national officer be 
elected from the same chapter or the same city 
unless she is elected to fill two national offices. 
No national officer shall serve more than two 
consecutive terms in the same national office, nor 
shall she hold office in any local chapter while 
filling a national office. 

3. All national officers of the Association shall 
be elected by a majority vote of delegates at the 
national convention and shall hold office until 
their successors are elected and take office. The 
term of office for any national officer shall begin 
at the close of the national convention at which 
she is elected. 

4. The president shall be the chief executive 
officer of the Association. She shall preside at 
the national convention and at all meetings of the 
board of directors. She shall appoint all standing 
committees, subject to the approval of the board 
of directors, and she shall be a member ex-officio 
of all committees except the nominating committee. 
She may appoint special committees if necessary. 
She shall call all regular meetings of the board of 
directors, and all special meetings of the board of 
directors whenever a majority of the national of- 
ficers deem a special meeting necessary. At the 
national convention she shall render a complete 
written report of her work in office and may, at 
her discretion, also render an oral report. 

5. The vice-presidents shall assist the presi- 
dent in the performance of her duties by supervis- 
ing all activities of the Association in the districts 
for which they have been named, pursuant to the 
approval of the president, and in accordance with 
policies established at the annual convention and 
by the board of directors. Each vice-president shall 
at each annual convention report in writing the 
work of her office and may, with the approval of 
the board of directors, also render an oral report. 

6. The secretary of the Association shall at- 
tend the annual convention and all meetings of 
the board of directors. She shall record proceed- 
ings, give notices, keep the seal and records, and 
perform any other duties prescribed by the board 
of directors. She shall attest all documents re- 
quired for execution by the president. She shall 
keep an accurate roll of national officers, chapters, 
and members. Her records shall be open to the 
inspection of the president and the board of 
directors at all times. 

7. The treasurer shall have custody of all 
funds of the Association. She shall keep com- 
plete accounts of its financial affairs. She shall 
deposit and disburse its moneys as instructed by 
the board of directors. Her records shall be open 
to the inspection of the president and to any other 
member of the board of directors at all times. At 
the annual convention she shall render a certified 
financial statement covering the term of her office. 
She shall give surety bond for whatever amount 
may be prescribed by the board of directors. 

8. In the exent of a vacancy in the office of 
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the president, the vice-president who has been 
continuously a member the longest shall become 
president. The board of directors shall then elect 
from the membership of the Association a vice- 
president to fill the office thus left vacant. 

9. In the event of a vacancy in the office of any 
other national officer, the board of directors shall 
elect from the membership of the Association a na- 
tional officer to fill the office thus left vacant. 

Article XII — DISTRICTS 

1. The Northwestern District of the Associa- 
tion shall consist of Nebraska, Iowa, Minnesota, 
North Dakota, South Dakota, Wyoming, Mon- 
tana, Idaho, Oregon, Washington, Colorado, 
Utah, and Alaska. 

2. The Southwestern District of the Associa- 
tion shall consist of Louisiana, Arkansas, Missouri, 
Kansas, Oklahoma, Texas, New Mexico, Arizona, 
Nevada, California, and the Hawaiian Islands. 

3. The Northeastern District of the Associa- 
tion shall consist of Illinois, Wisconsin, Michigan, 
Ohio, Pennsylvania, New Hampshire, New Jer- 
sey, New York, Indiana, Connecticut, Rhode 
Island, Massachusetts, Vermont, and Maine. 

4. The Southeastern District of the Associa- 
tion shall consist of Mississippi, Alabama, Florida, 
Virginia, South Carolina, North Carolina, Ten- 
nessee, Kentucky, West Virginia, Georgia, Mary- 
land, Delaware, District of Columbia, Puerto Rico, 
the Virgin Islands, and the Canal Zone. 

Article XIII —- BOARD OF DIRECTORS 

1. The board of directors shall have the man- 
agement and control of the affairs, policies, and 
business of the Association. They may employ 
such personnel as they deem necessary to assist 
them, and may fix the rate of compensation for 
such personnel. 

2. The board of directors shall have the priv- 
ilege of enacting by laws consistent with the First 
Amended Articles of Incorporation of the Asso- 
ciation. However, beginning with the 1947 an- 
nual convention, the power to enact, amend, or 
otherwise change the by laws shall be vested only 
in the membership at any annual convention. 

3. The board of directors of the Association 
shall meet personally at least twice a year. The 
first meeting shall be held immediately after the 
adjournment of the convention at which they are 
elected. The other meeting shall be at a time 
and place to be designated by the president. 

4. The quorum for a meeting of the board of 
directors of the Association shall be four direc- 
tors, and the affirmative vote of any four of these 
directors shall constitute effective action. 

5. The board of directors of the Association 
may also transact business by mail, and the writ- 
ten vote of any director may be cast by mail. 
Affirmative votes thus cast by any four directors 
shall be binding in every respect. 

6. The board of directors of the Association 
may delegate the duties of any officer during her 
absence or disability. 

7. The board of directors shall govern all 
district meetings of the chapters of the Associa- 
tion. Such meetings shall be in charge of the 
vice-president of the district involved. 





8. The board of directors shall be privileged 
to authorize trips by any national officer for 
visits to chapters and district meetings, and to 
incur the expenses of such trips, whenever they 
deem such trips necessary for the welfare of the 
Association. 

Aritcle XIV — STANDING COMMITTEES 

1. There shall be these standing committees 
of the Association: membership, budget, nominat- 
ing, convention, and resolutions. These committees 
shall be appointed by the president, subject to the 
approval of the board of directors. Other stand- 
ing committees may be authorized by the annual 
convention or by the board of directors. 

2. The membership committee shall be com- 
posed of three members of the board of directors. 
Its duties shall be to supervise the enrollment of 
members, the reinstatement of members who have 
been suspended for non-payment of dues, and the 
promotion of comradeship among all members of 
the Association. It shall make all decisions on rec- 
ommendations for honorary membership. 

3. The budget committee shall consist of the 
treasurer, the president, and one other member of 
the board of directors. Its chairman shall be the 
treasurer. It shall prepare a budget to guide the 
board of directors in all expenditures of the funds 
of the Association. 

4. The nominating committee shall be com- 

posed of three members of the Association, none 
of whom shall be a national officer and only one of 
whom shall be from the same chapter and the same 
city. The president shall be required, at least three 
months before the date set for the annual conven- 
tion, to appoint this committee and to send the 
names and addresses of its members to each chap- 
ter, along with a list of all national offices to be 
filled. All nominations to fill these offices shall be 
sent to one or more members of the committee at 
least two months prior to the date of the annual 
convention. The committee shall print the names of 
the three persons receiving the highest number of 
nominations for each office, provided that no per- 
son shall be nominated unless she has received 
at least five nominations for the office and has 
consented to serve if elected. This printed list 
shall be sent to the entire membership at least one 
month prior to the annual convention. Nomina- 
tions may also be made from the floor of the con- 
vention by any delegate, provided that the nomi- 
nee has given her consent to serve if elected. 
5. The convention committee shall consist of 
three members of the Association. Its chairman 
shall be the vice-president of the district in which 
the annual convention is to be held. It shall make 
all arrangements necessary to insure a successful 
annual covention. 

6. The resolutions committee of the Associa- 
tion shall consist of three members. Its chairman 
shall be a member of the board of directors. All 
resolutions proposed by members, chapter officers, 
or national officers, for action at the annual con- 
vention, shall be submitted to this committee at 
least one month prior to the date of the annual 
convention. It shall be the duty of this committee 
to prepare such resolutions in proper form for 


presentation at the annual convention, and to 
give proper publicity to all members concerning 
such resolutions. It shall also be obliged to pre- 
sent such resolutions for action at the annual 
convention. If there is anything illegal, unconsti- 
tutional, or improper about such resolutions, it 
shall be the duty of this committee to call atten- 
tion to such facts. 
Article XV — MANAGING DIRECTOR 

The board of directors shall employ a managing 
director to conduct the Association's business and 
affairs, to operate its national headquarters and to 
edit its magazine and literature, pursuant to the 
principles and policies established by the annual 
conventions or by the board of directors whenever 
such principles and policies have not yet been made 
the subject of action by an annual convention. 

Article XVI — LEGAL COUNSELOR 

The board of directors shall employ a legal 
counselor to give legal advice and other assistance 
necessary to insure proper functioning of the 
business and affairs of the Association. 

Article XVII — OFFICIAL PUBLICATIONS 

1. The magazine of the Association shall be 
THE SECRETARY. It shall be issued not oft- 
ener than once a month. There shall be at least 
nine issues a year. 

2. The Association shall publish in December 
of each year an annual national directory, which 
will list the name and address of every member 
in the United States and its territorial possessions. 

Article XVIII — FISCAL YEAR 

The fiscal year of the Association shall be 

from | June to 31 May of the following year. 
Article XIX — ANNUAL AUDIT 

The board of directors shall arrange for an an- 
nual audit of the financial records of the Associa- 
tion, the results of which shall be published in 
the form of a certified financial statement to be 
read at the annual convention. 

Article XX — SEAL, CoLors, AND FLOWER 

1. The corporate seal of the Association shal] 
be two concentric circles, with NATIONAL 
SECRETARIES ASSOCIATION between the 
outer and inner circles, and with the word SEAL 
in the center. 

2. The colors of the Association shall be 
crimson and gold. 

3. The official flower of the Association shall 
be the American Beauty Rose. 

Article XXI — PARLIAMENTARY AUTHORITY 

ROBERT'S RULES OF ORDER, Revised, 
shall be the parliamentary authority for all matters 
of procedure not specifically covered by the by- 
laws of the Association. 

Article XXII — AMENDMENTS 

These by laws may be amended by a majority 
vote of the board of directors prior to the 1947 
annual convention. Thereafter they may be 
amended only by the membership of the Associa- 
tion at any annual convention. provided that the 
proposed amendment has been submitted to the 
resolutions committee. Any amendment adopted 
at an annual convention shall become effective 
upon adjournment of the convention. 
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How le Jake Dictation 





Always cross your knees if your skirt is short and skimpy. 
This will give you the air of sophisticated nonchalance of a 
redhaired witness in a murder trial. 


Remember to apply great gobs of sticky lipstick just as 
the buzzer sounds, never adhering to the natural line of your 
mouth. This provides a work of art for the boss to study as 
he dictates correspondence regarding 10,000 carpet tacks. 


Don’t for a moment leave off your gum chewing. If the 
boss’s brain stops dead still, your jaws will keep moving. 


Be certain to reach the end of your notebook in the 
middle of an important letter on which depends the good- 
will of the firm’s best customer. A slight break in the line 
of thought may add a zany touch that will serve to lose the 
order. 


Be careful, when visitors are in the inner office, to answer 
“yeah”, “nope”, and “shure” to all requests for material froin 
the files, etc., thus creating the impression that you are “just 
one big sloppy family”. 


Learn to sigh resignedly. A rightly timed sigh indicating 
“Can't the old boy rustle up his thoughts any faster?” is guar- 
anteed to send any employer home in a gigantic ill humor. 


(Aw kids, I was only kiddin’—this ain’t the way a-tall!) 





* 


from 
EVERGREEN BARK 
Denver, Colorado 
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Cities in Which 


NSA CHAPTERS 
Have Been Yormed 


Kansas City, Missouri 
Topeka, Kansas 
Tulsa, Oklahoma 
Little Rock, Arkansas 
St. Louis, Missouri 
Ft. Wayne, Indiana 
Davenport, Iowa 
Springfield, Missouri 
Omaha, Nebraska 
Pontiac, Michigan 
Birmingham, Alabama 
Nashville, Tennessee 
Rockford, Illinois 
Wichita, Kansas 
Austin, Texas 

Ft. Smith, Arkansas 
Chicago, Illinois 
Joplin, Missouri 
Evansville, Indiana 
Denver, Colorado 
Cedar Rapids, Iowa 
Memphis, Tennessee 
Salina, Kansas 

Big Spring, Texas 
Waterloo, Iowa 
Bloomington, Illinois 
Albuquerque, New Mexico 
Charlotte, North Carolina 
Enid, Oklahoma 

El] Paso, Texas 
Columbus, Ohio 

East St. Louis, Illinois 
Decatur, Illinois 
Louisville, Kentucky 
Orange, Texas 
Detroit, Michigan 
Sioux City. Iowa 
Boise, Idaho 

Jackson, Mississippi 
Mobile, Alabama 
Pensacola, Florida 
Butte, Montana 
Clinton, Iowa 
Evanston, Illinois 
Saginaw, Michigan 
Alexandria. Louisiana 
Paducah, Kentucky 
Lansing, Michigan 
Cleveland, Ohio 


Portland, Oregon 

St. Paul, Minnesota 

Salt Lake City, Utah 
Monroe, Louisiana 
Pueblo, Colorado 

Des Moines, Iowa 
Ventura, California 

Port Arthur, Texas 
Hollywood, California 
Muskogee, Oklahoma 
Shreveport, Louisiana 
Wichita Falls, Texas 
Lincoln, Nebraska 
Miami, Florida 
Chattanooga, Tennessee 
Bartlesville, Oklahoma 
Jefferson City, Missouri 
Minneapolis, Minnesota 
Sioux Falls. South Dakota 
Cheyenne, Wyoming 
Colorado Springs, Colorado 
San Angelo, Texas 
Muncie, Indiana 

Atlanta. Georgia 

Baton Rouge, Louisiana 
San Bernardino, California 
Richmond, Indiana 

North Platte, Nebraska 
Okmulgee, Oklahoma 
Oklahoma City, Oklahoma 
Santa Barbara, California 
Texarkana. U. S. A. 

San Antonio, Texas 
Orlando, Florida 
Amarillo, Texas 
Bakersfield. California 
Kalamazoo, Michigan 
Manhattan, Kansas 
Joliet, Illinois 

Kokomo, Indiana 

Alton, Illinois 

Cape Girardeau, Missouri 
Rochester, Minnesota 
Oak Park, Illinois 

Battle Creek, Michigan 
Mason City, lowa 
Fargo, North Dakota 
Flint, Michigan 
Kankakee, Illinois 


Quincy, Illinois 
Beaumont, Texas 
Charleston, West Virginia 
Dayton, Ohio 

San Diego, California 
Seattle, Washington 
Lubbock, Texas 
Lexington, Kentucky 
Tampa, Florida 

Fresno, California 
Huntington, West Virginia 
Springfield, Illinois 
Corpus Christi, Texas 
Parkersburg, West Virginia 
Abilene, Texas 
Indianapolis, Indiana 
Galveston, Texas 
Riverside, California 
Ottumwa, Iowa 

Terre Haute, Indiana 
Peoria, Illinois 
Burlington, Iowa 
Galesburg, Illinois 
Greeley, Colorado 
Anderson, Indiana 
Toledo, Ohio 

Shawnee, Oklahoma 
Hannibal, Missouri 
South Bend, Indiana 
San Francisco, California 
Kansas City, Kansas 
Lima, Ohio 

Lawrence, Kansas 
Yankton, South Dakota 
Jacksonville, Illinois 
New Orleans, Louisiana 
Columbia, Missouri 
Junction City, Kansas 
Frankfort, Kentucky 
Emporia, Kansas 

Gary, Indiana 

Jackson, Michigan 
Oakland, California 
Bay City, Michigan 
Washington, D. C. 
Grand Rapids, Michigan 


Aurora, Illinois 


This is only a partial list. New chapters are being added constantly. 


Space does not permit printing the names of the officers of the chapters listed above. However, it is desirable that 
chapters correspond with one another whenever possible. Therefore, any member is privileged to obtain from National 
Headquarters the name of the corresponding secretary of any chapter with whom she wishes to correspond. 



































